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Management Studies (USMS), GGSIPU, Sector-16, 
Dwarka, New Delhi-110078 

Phone No.        
                           
                           

Office 011-25302616 
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Subjects Taught IT Management, Emerging Technologies in Finance, Digitization and e-
governance, DBMS, Web Technologies, Front End Design Tools, Business 
Intelligence & Applications, Network Applications & Management 

Areas of 
Interest/Specialization 

Information technology management, Banking, Database management 
system  

Experience (in years)   
                                   
                                  

Total  

Industry 4 years  

Teaching 23 years 

Research 23 years  

Educational 
Qualifications 

UG B.E. (Computer Engineering)  

PG M.M.S.  

Doctorate Topic:A Study of the Impact of Information Technology on 
the Performance of Scheduled Commercial Banks in India 

Any other Post- Graduate Diploma in Financial Management   

Research Publications in 
Journals 
(last 5 years) 

1. Falwadiya, H., Dhingra, S. (2022). Block chain technology adoption in 

government organizations: a systematic literature review, Journal of Global 

Operations and Strategic Sourcing 

2. Chaudhry, K., Dhingra, S. (2021). Modeling the critical success factors for 

business intelligence implementation: An ISM approach, International 

Journal of Business Intelligence Research, 12(2) 

3. Kushagra, K., & Dhingra, S. (2021). An Empirical Analysis of the 

Government Cloud Adoption in India. International Journal of Electronic 

Government Research (IJEGR), 17(3), 21-43. 

4. Kushagra, K., & Dhingra, S. (2021). Cloud doctrine: impact on cloud 

adoption in the government organizations of India. Journal of Science and 

Technology Policy Management. 

5. Gupta, S., & Dhingra, S. (2021). Modeling the key factors influencing the 

adoption of mobile financial services: an interpretive structural modeling 

approach. Journal of Financial Services Marketing, 1-15. 

6. Dhingra, S. & Gupta, S. (2020). Behavioural intention to use mobile 

https://www.scopus.com/authid/detail.uri?authorId=57460290600
https://www.scopus.com/authid/detail.uri?authorId=56704691600
https://www.scopus.com/authid/detail.uri?authorId=57226865011
https://www.scopus.com/authid/detail.uri?authorId=56704691600
https://www.scopus.com/authid/detail.uri?authorId=56704691600#disabled
https://www.scopus.com/authid/detail.uri?authorId=56704691600#disabled


banking: An extension of UTAUT2 Model, International Journal of Mobile 

Human-Computer Interaction, 12(3), 1-20 

7. Dhingra, S., Gupta,S. & Bhatt, R. (2020). A study of relationship among 

service quality of e-commerce websites, customer satisfaction and purchase 

intention, International Journal of E-Business Research, 16(3), 42-59. 

8. Kumar, A., Dhingra, S., Batra, V. & Purohit, H. (2020). A framework of 

mobile adoption in India, Journal of Open Innovation: Technology, Market, 

and Complexity, 6(2), 40. 

9. Kshitij, K. & Dhingra, S. (2019). Determinants for Adoption of Cloud in 

Government Sector in India: A Review, International Journal of Business 

Information System, 32(2), 170-198 

10. Kshitij, K. & Dhingra, S. (2019). Modelling the cloud adoption factors 

for the Government organizations in India, Electronic Government, an 

International Journal, 15(3), 332-353 

11. Kshitij, K. & Dhingra, S. (2018). Modelling the ranking of evaluation 

criteria for cloud services: The Government organization perspective in 

India, International Journal of Electronic Government Research, 14(2), 64-

82. 

12. Dhingra, S. & Maheshwari, S., N. (2018). E-waste management 

awareness and intentions among youth consumers: the mediating role of 

motivation, International Journal of Indian Culture and Business 

Management, 16(4), 359-370 

13. Dhingra, S. (2018). Measuring the service quality of automated teller 

machines, International Journal of Business Excellence, 15(4), 411-424. 

14. Agarwal, R. & Dhingra, S. (2018). Clouding computing in India: Issues 

and challenges, Consulting Ahead, 12(1), 23-35 

15. Chaudhry, K., & Dhingra, S. (2018). A Study of the Impact of Data 

Warehousing and Data Mining Implementation on Marketing Effort, 

International Journal of Advance Studies in Computer Science and 

Engineering, 7(1), 13-20. 

Papers Published in 
Conference Proceedings 
(last 5 years) 

1. Dhingra, S. & Falwadiya, H. (2021). A Study on the benefits and challenges 
of Blockchain Technology. Contemporary Issues in Management Research. 
Delhi: Bloomsbury Publishing  
2. Dhingra, S. & Sharma, M. (2017). A Study of Banking Sector Reforms. 25 
Years of Globalization and Indian Economy. Delhi: Bloomsbury Publishing 
3. Dhingra, S, & Tandon, A. (2015). Introduction to Information Technology, 
Delhi: Galgotia Publishing Company, ISBN-978-8182180826 

Books Authored/ Edited  1.Saini A.K., Dhingra S., Prakash D. (2021). Contemporary Issues in 
Management Research. Delhi: Bloomsbury Publishing 
2.Mittal R.K., Dhingra S., Kumar A. (2017). 25 Years of Globalization and 
Indian Economy. Delhi: Bloomsbury Publishing 
3.Dhingra, S, & Tandon, A. (2015). Introduction to Information Technology, 
Delhi: Galgotia Publishing Company.  
4.Lather A.S, Saini A. K., Dhingra S. (2013). Information and Communication 
Technologies for Competitive Advantage. Delhi: Blooms Bury Publishing. 
5. Lather A.S., Sinha N., Dhingra S. (2012). Innovative Strategies for 
transforming organizations. Delhi: Allied Publishers. 
6. Lather A.S., Saini A. K., Dhingra S. (2012). Business Intelligence and Data 
Warehousing. Delhi: Narosa Publishing House. 



7. Lather A.S, Mittal S., Dhingra S. (2010). Quality management in 
organisations. Delhi: Macmillan India. 

8. Lather A.S, Saini A. K., Dhingra S. (2010). Information management in 
knowledge economy. Delhi: Macmillan India. 

9. Lather A.S, Saini A. K., Dhingra S. (2010). Knowledge management. 
Delhi: Macmillan India. 

10. Mittal, R. K., Saini, A. K., & Dhingra S. (2008). Emerging trends in 
banking. Delhi: Macmillan India. 

11. Mittal, R. K., Sinha N., Dhingra S. (2008). Professional education in 
knowledge economy. Delhi: Excel India Publishers. 

12. Mittal, R. K., Saini, A. K., & Dhingra S. (2008). Corporate strategies & 
innovations in the emerging global economy. Delhi: Wisdom 
Publications, Delhi. 

 

No. of Conferences  Attended Organized 

National 18 12 

International 10 2 

Research Guidance  

  PG M.Phil. Doctorate 

Awarded 240  1 

Undergoing 7  9 

Awards & Distinctions  Received ‘Best Teacher Award’ for the Academic Year 2005-06 at 
GGSIP University. 

 CISCO: Received the Instructor Excellence Award as Advanced Level 
Instructor and in recognition of lasting contribution to Cisco 
Network Academy 

Administrative 
Assignments 
Handled 

1. Coordinator, MBA Executive Programme, USMS, GGSIPU        
     September, 2012. 
2. Member, Core Team NAAC, GGSIPU 
3. Member IQAC, GGSIPU 
 
 
 

Association with 
Professional Bodies 

Life member of Computer Society OF India (CSI) 
Life member of Global Institute of Flexible System Management 

 


